
                                                         
  

 
 

07 July 2020 

Welcoming Your Child Back for Lunch Safely 

 

Dear Parents and Carers, 

 

We hope you and your families have been keeping safe and well.  Thank you to those of you who 

during the past few months have been able to use our service, especially those year groups who were 

able to return to school in June. I would like to take this opportunity to reassure all of you who have 

children returning to school from the Autumn term, and those who may have a child just starting full 

time school by saying – we are ready to welcome you back. Here is some information that will put you 

at ease. 

 

A safe and enjoyable lunch time experience 

Since schools formerly closed at the end of March to all but the children of key workers and most 

vulnerable families we have been providing lunches in accordance with government guidelines, Food 

Standard Agency and working with our partners in food safety and health and safety measures. Prior 

to 1st June in preparation for the return of some year groups, we listened to each of our schools to 

ensure they got the service that suited their learning environment/ building constraints to deliver a 

service that provided menu options that were healthy, enjoyable and met all safety guidelines.  

The same considerations are underway in readiness for the September start up. Just some of the 

things we have done includes risk assessments, additional training for our teams including COVID-19 

specific, implemented enhanced hygiene measures for all our employees and in all service work 

spaces such as the kitchen and dining rooms, and in partnership with your school introduced new 

service layouts and hygiene guidance for staff and pupils during the lunch time service. 

 

What will the lunch offer be? 

We will, wherever possible, provide hot meals. The menu will revert to Week 1 (one) of the menu 

children enjoyed prior to the closure of schools in March. If it is determined in agreement with the 

school that the full menu offering or a limited hot meals service cannot be provided safely (based on 

availability of space, equipment, school staff, etc.) then we will provide a temporary packed lunch 

offer instead. Please check your school’s website for any revised menu choices, as well as for those 

schools that have Meal Selection/ pre order system your menu options should be available to select 

from Tuesday 25th August.  

Be assured that we do not compromise on safety. Currently our suppliers are confident that they will 

be able to supply the products we require; however, as you know during the past few months 

unexpected shortages can occur. If we experience supply issues, then it may be necessary to make 

some temporary changes to the menu options or substitute ingredients (with consideration and 



 
 

compliance with allergen legislation. These changes will not affect the provision of any special diets 

and are done with the approval of your school.  

 

Our meals – Food for Life 

You will find friendly supportive catering staff and supervisors. Each school catering team is led by our 

experienced and well trained cooks (heads of kitchens), including training on the principles of Food for 

Life.  This embodies BSCS commitment to serve fresh, traceable, sourced food.  We work with our 

suppliers to source British and local produce where possibly (all meat is from British farms, red tractor 

assured); fish is MSC certified supporting sustainable fishing practices; eggs are not only local but from 

free range hens; and  extra top up to the main meal is fresh salad and bread which is available every 

day. This means our meals are and will continue to be freshly prepared from quality ingredients. We 

work with local hospital dietitians to provide meals for children with special dietary needs. The menu 

options are created to provide a balanced healthy and enjoyable meal for your child to sustain them 

through the afternoon, contributing to their ability to learning and general wellbeing.  

 

Types of Free School Meals- Check as you may have a right to a free meal 

If you are a parent/ carer on a low income or unemployed then check to find out if you are eligible for 

free school meals. During these unsettling times many of us have found that our personal 

circumstances have been affected and are possibly eligible for additional financial support. 

It is important that if you have a statutory right to a free school meal that you apply as your child’s 

school may be able to receive extra funding to support your child’s education and activities; this is 

called Pupil Premium Free School Meals – FSM.  Applications can be made online at 

www.barnsley.gov.uk  apply for free school meals or call 01226 787787. 

Infant age pupils are all entitled to free meal: 

Remember that all pupils aged 7 and under are entitled to receive a free school meal, so if your child 

will be in Reception, Year 1 and Year 2 this means you can save on average £400 per year. This scheme 

is called Universal Infant Free School Meals (UIFSM). You do not need to register for this just inform 

the school your child will be having school meals, new starters will be given access to the Meal 

selection system if your school has it.  

 

Survey, Meal Selection and New Autumn/ Winter menu offer  

During the autumn term we hope to relaunch our parent survey which had to be abandoned due to 

the schools closing in March.  We will be working with schools to also roll out Meal selection software. 

This will bring together the home, classroom and kitchen by allowing selection from the home 

(including payment where applicable) or choose the meal options in the classroom. After the October 

half term, we hope to be able to launch our new seasonal menu for the autumn/winter that will 

incorporate information obtained from the survey responses. Meanwhile, if there is any change in 

government guidance to schools and or catering businesses we will work with your school to make 

any adjustments required and your school will notify you accordingly.  

We look forward to serving your child in September.   

 

Thank you 

Barnsley Schools Catering Service 


